Step-by-Step Guide for the Registration and Taking of the
Mandatory Theory Test for E-Scooter and Power-Assisted Bicycle (PAB) Riders

Table of Contents

1. Registration fOr ONliNE THEOIY TESt...uii it e s s e e e s bt e e s sbeae e s sbeeeessanes 2
2. POSt-REGISTration PAYMENT ...ccciiiiiiiiiiie ettt ettt ettt e e e e e st e e e e e s ssbsreeeeeeeeessnnnnnes 6
3. Taking the E-Learning COUISE ....ccuuiiiiiiiiieeciiiee e ettt e e e cttee e ettt e e e ette e e e atae e e eabaeesentaeeeenbaeesensseeesennsenas 7
O -] oY o o [T N o [ To T Y =T PP 9

5. Re-registration for @ NEW ACCOUNT .......eiiiiiiiii ettt et e e ete e e e e ete e e e e eate e e e e enaaeeeenraeas 12



Updated as of 6 January 2023



1. Registration for Online Theory Test

Note:

i) It is recommended for registration to be done on a laptop or a desktop. Please allow pop-
ups/disable pop-up blockers and clear your cache on your browser.

ii) If you do not have a PC or a laptop, you may wish to visit the following venues to register:

e One-Stop-Centre (OSC) at Singapore Polytechnic. There will be customer service
personnel to provide you access to a computer to make your registration online. It is
located at Block T16, level 2, beside McDonald’s. The opening hours are 8.30am to
5.00pm on weekdays, 8.30am to 12.30pm on eve of Public Holidays, and closed on
Saturdays, Sundays and Public Holidays. You will need to bring along your NRIC and
relevant payment cards as cash payment is not accepted.

e Public libraries managed by the National Library Board (NLB). There are multimedia
stations at all public libraries except library@chinatown and library@orchard. Each
multimedia station offers paid access to the Internet for up to 2 hours. To access the
Internet, you can purchase Usage Time Blocks via the multimedia stations or the printing
stations. Singaporeans and PRs aged 50 and above can enjoy 1 hour of free Internet
access by logging in with their myLibrary ID. More information can be found here.

iii) Alternatively, you may wish to attempt registration on Android mobile devices by switching to
“Desktop View” in the browser settings.

iv) Please note that your account will be valid for 90 days from the day that your account has been
created. You have to attempt the theory test within the 90-day period.

a. Register for the theory test on Singapore Polytechnic’s Professional & Adult Continuing Education
Academy (PACE) website:
e To register for the e-scooter theory test, go to https://go.gov.sg/register-mttescooter
e Toregister for the PAB theory test, go to https://go.gov.sg/register-mttpab

b. Choose the language that you wish to take the theory test in (English/Mandarin/Malay/Tamil).
o Ifyou are taking the theory tests for the first time in your selected language, please select
“First Registration”.
e If you have used up your available attempt, and are re-registering to take the test again,
please select “Subsequent Registrations”. Refer to 5. Re-registration for a New Account
for the steps.

E-Scooter (English)

Electric-Scooter (First Registration)

ﬂ nline theory test for E-scooter riders >
clo
7 Electric-Scooter (Subsequent Registrations)
’l\ Online theory test for E-scooter riders >
c v

c. You will be taken to the page to “Register interest”.
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e.

LTA Online Theory Test For E- : J
Scooter Riders (English) v

Topic: Others
Course Type: Assessments

You will be brought to PACE Academy’s e-services diagnostic page. Click “Proceed” for PACE to
run some diagnostic tests on your device. This is to determine whether your device is configured
to have an uninterrupted online registration experience. Do ensure that you follow the

instructions given.

SP COURSES ADMISSIONS CCAS STUDENT SERVICES PASTORAL CARE INDUSTRY M SAVED COURSES

PACE ACADEMY E-SERVICES DIAGNOSTICS PAGE

Dear user,

Please submit your application using browser from PC/Notebook, the Online Registration page is not accessible from mobile devices. Sorry for the

inconvenience caused

Before you proceed further, please allow us to run some diagnostic tests on your device in order to determine whether your device is configured
according to the technical requirements of our online services. This service is meant to offer users to be self-sufficient and ensure smooth processing of

your application and/or payment

By clicking on the "Proceed” button below, you are providing consent for us to perform these tests on your device and that you agree with our User

Agreement Policy. The details of the tests and their results as well as the relevant guides will be displayed on the next page

NB: For corporate clients who are under highly secured networks/strict IT policy, please seek further assistance from your respective Programme

Administrators or contact us through the PACE Hotline at 6772 1288,

o == QO

Once you have cleared the diagnostics checks, you will be directed to the following page to
proceed with registration. Please tick “lI have read the instructions and want to proceed for
Registration.” after reading through the instructions, and indicate whether you are registering as
an “Individual” or “Company Sponsored”. Thereafter, please click “Apply”.

& [&] @ mycems.sp.edu.sg/psc/ppct_public/EMPLOYEE/HRMS/¢/S_AD_MENU.S_AD_RGST.GBL?Page=5_AD_CTE_SRCH_PG8&Action=A

SP Singapore Singapore Polytechnic PACE Academy Course Registration
Polytechnic About SP | FAQs | Sitemap

Singapore Polytechnic PACE Academy Course Schedule

To register for a program, select the course and click Apply.

Fees indicated are exclusive (unless otherwise stated) of GST and are subjected to applicant’s eligibility for
funding incentives.
Instruction

Please read the instructions carefully on this link befere you proceed with your registration.

1 Nave read the instructions and want to proceed for Registration.

Wegistration

1 want to register as:

@ jvidual () Company Sponsored
@@t find the course you are looking for? Please click this link to search entire course catalog and register interest.

Total |Fee (5§)
Course |Course | I gt ] -
e | ourse Description 0. of |excl. pely

Hours |GST/Pax
. Online Theary Test for
504061  Elsctric-Scooter - English (1st 1.00 10.40 apoly
Learning S
Registration)
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f. Please complete the registration form by filling in the information required under “Personal

Information” and “Home Address”. Once you have provided all the information, click “Save” and
then click “Next”.

< (& & mycems.sp.edu.sg/psc/ppct_public/EMPLOYEE/HRMS/c/S_AD_MENLU.S_AD_RGST_IND.GBL?Page=5_AD_RGST_PERS_IND&Action=A
SP Singapore Singapore Polytechnic PACE Academy Course Registration

Polytechnic sboutse | FAQs | Staman
Course Title: Online Theory Test for Electric-Scooter - English (1st Registration) m_ I

Please complete the following form and click "SAVE". Then click "NEXT" to go to the next page of this form.
Participant Information

Personal Information

*Name (As in NRIC/Passport/Fin): | |

*National ID Type: v| CNRIG/FINPassportho: [ |
]

*Qriginal Citizenship:

*Confirm Email:

J =obite o ]

“Emails \ |

SP Alumni: P ~|

*Home Address

“BoddMouseno: ] sstorey-unitho: [ |
(e.g. Blk 01) (e.g #01-01)

Building Name: ‘ |

*Street Name: [ |
*Country;
*Postal Code: l:l

[ Please tick if the mailing address is different from home address

T D &

g. Once you have checked that the information shown on the Registration Summary page is correct,
please choose an option from the “How do you get to know about this course?” dropdown list,
before clicking “Proceed” to make payment.

mycems.sp.edu.sg/psc/ppct_public/ /HRMS/c/S_AD_MENU.S_AD | _IND.GBL?Page=5_AD_RGST_PERS_IND&Action=A
&« c & my p.edu.sg/psc/ppct_public/EMPLOYEE/HRMS/c/S_AD_MENU.S_AD_RGST_IND.GBL?Page=5_AD_RGST_PERS_IND&tActi A

Singapore Singapore Polytechnic PACE Academy Course Registration
SP Polytechnic

About SP | FAQs | Sitemag

Registration Summary: _@

Program/Course Title: Online Theory Test for Electric-Scooter - English {1st Registration)

Training Location: Singapore Polytechnic

Name: TAN AH KOW

Full Course Fee (5$): 10.00

GST (55): 0.380

Subsidy if any (S8): 0.10

Discount if any (S§): 0.00

Nett Course Fee to be paid (55): 10.70

How do you get to know about this cours@fe-g- Mewspaper, Brochuras) m

1 agree to receive promotional notifications from PACE.

( Proceed ’ [ cancel ] [ Main Menu ]
Instructions

Please verify the Registration Summary listed above, If the information is correct, click "Proceed” to
continue. If you decide not to continue, click "Cancel”

Terms and Conditions Apply

h. Select your payment mode. Payment can be made via credit/debit card or e-NETS.
If you do not have the credit/debit card information with you during registration, you can still pay

within 3 days from the day of registration. Please note down your Registration Reference ID as it
will be required for your post-registration payment. Refer to 2. Post-Registration Payment for the
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steps. If payment is not made within 3 days, the system will remove your registration and you will
have to register again.

If you have misplaced your Registration Reference ID, you may wish to contact Singapore
Polytechnic’s One-Stop Centre at 6772 1288. The call centre is open during business hours from
8.30am to 5.00pm on weekdays, 8.30am to 12.30pm on eve of Public Holidays, and closed on
Saturdays, Sundays and Public Holidays.

& c @ mycems.sp.edu.sg/psc/ppct_public/EMPLOYEE/HRMS/c/S_AD_MENU.S_AD_RGST_IND.GBL?Page=5_AD_RGST_PERS_IND&Action=A

Singapore Singapore Polytechnic PACE Academy Course Registration
S P Polytechnic fbeur 5P | FAQ: | Stemam

Registration Acknowledgement:

Registration Reference 1D: R2300000527

Program/Course Title: Online Theory Test for Electric-Scooter - English {1st Registration)
Training Location: Singapore Polytechnic

Mame: TAN AH KOW

Date & Time: 05/01/2023 03:11 PM

Full Course Fee (S$): 10.00

GST (55): 0.80

Subsidy if any (5$): 0.10

Discount if any {5%): 0.00

Mett Course Fee to be paid (53): 10.70

Payment Made:

Credit/ Debit Card
eNets Debit {Internet Banking)

Instructions

i. Once you have selected your payment mode, click on “Make e-Payment”. Do note down your
Registration Reference ID for future transactions.

j.  Please note that your account will be valid for 90 days from the day that your account has been
created. As such, please attempt the theory test within the 90-day time period.

k. You will receive a confirmation email to inform you that your registration is successful.
I.  Thereafter, you will receive another email within a few days to inform you that you can proceed

to attempt the Theory Test at https://epace.sp.edu.sg/PACE/logon pace.aspx. Refer to 4. Taking
the theory test for more details.
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2. Post-Registration Payment

Note:

This is only applicable for riders who have not made payment upon account registration. It is
recommended for payment to be done on a laptop or a desktop. Please allow pop-ups/disable
pop-up blockers and clear your cache on your browser. If you do not have a laptop or a desktop,
you may wish to visit any NLB libraries with multimedia terminals (refer to the Note box in 1.
Registration of Online Theory Test) or attempt payment on Android mobile devices by switching
to “Desktop View” in the browser settings.

a. Goto Singapore Polytechnic’s Professional & Adult Continuing Education Academy (PACE) website
at www.sp.edu.sg/pace. Click on “E-Services & Resources” and click “E-Payment”.

& sp.edusg/pace e 3

Singapore
SP Pol?te%hnic [q]

E-Services & Resources Teach @ SP PACE

Transform your Career with
SP PACE ACADEMY

SP’s Professional & Adult Continuing Education (PACE) Academy offers over 400
Continuing Education and Training (CET) courses, including Short Courses, Part-Time
Diplomas and Post-Diplomas, Work-Study Programmes, SkillsFuture Career Transition
Programmes, to boost your career opportunities.

b. You will be brought to PACE Academy’s e-services diagnostic page. Click “Proceed” for PACE to
run some diagnostic tests on your device. This is to determine whether your device is configured
to have an uninterrupted payment experience. Do ensure that you follow the instructions given.

¢ C @ sp.edusg/pace/browsar-check?fw=https://mycems.sp.edu.sg/psc/ppct_public/EMPLOYEE/HRMS/c/S_AD_MENU.S_AD_EPAYMENT.GBL
S P Singapore
Polytechnic A Search for schools, courses and ofhers. | Q ‘
P COURSES ADMISSIONS ccas STUDENT SERVICES PASTORAL CARE INDUSTRY P SAVED COURSES

PACE ACADEMY E-SERVICES DIAGNOSTICS PAGE

Dear user
Before you proceed further, please allow us 1o run some diagnostic tests on your device in order to determine whether your device is configured according to the
echnical requirements of our online services. This service is meent to offer users to be self-sufficient and ensure smooth processing of your application and/o

2 nt

By clicking on the "Proceed” button below, you a
olicy, The details of the tests and their results a

ding consent for us 1o perform these tests on your device and that you agree with our Lser Agreem
as the relevant guides will be displayed on the next pag

orporate clients who are under highly secured networks/strict IT policy, please seek further assistance from your respective Programme Administrators
ct us through the PACE Hotline at 6772 1288

= @

c
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c. Once you have cleared the diagnostics checks, key in your Registration Reference ID and click
“View Details”.

If you have misplaced your Registration Reference ID, you may wish to contact Singapore
Polytechnic’s One-Stop Centre at 6772 1288. The call centre is open during business hours from
8.30am to 5.00pm on weekdays, 8.30am to 12.30pm on eve of Public Holidays, and closed on
Saturdays, Sundays and Public Holidays.

<« (@) &) httpsy//mycems.sp.edu.sg/psc/ppct_public/EMPLOYEE/HRMS/c/S_AD_MENU.S_AD_EPAYMENT.GBL?& e s :
Make Payment

To view Payment details and make e-Payment, please enter your Registration Reference |D below and click “View Details”.

Registration ReferenceD: (]

View Details

d. Please indicate your preferred payment mode through credit/debit card or eNETS via the
dropdown list and click “Pay Now”.

&« (& 8 mycems.sp.edu.sg/psc/ppct_public/EMPLOYEE/HRMS/c/S_AD_MENU.S_AD_EPAYMENT.GBL

Pending Payment Details

NETS Pay Selection

*Payment Mode
Name

v
N Credit/Debit Card
i eNets Debit (Internet Banking)

SXXXXXT6 Online Theory Testfor Electri 2201 1 R2300000527

e. Please note that your account will be valid for 90 days from the day that your account has been
created. As such, please attempt the theory test within the 90-day time period.

f.  You will receive a confirmation email to inform you that your registration is successful.
g. Thereafter, you will receive another email within a few days to inform you that you can proceed

to attempt the Theory Test at https://epace.sp.edu.sg/PACE/logon pace.aspx. Refer to 4. Taking
the theory test for more details.

3. Taking the E-Learning Course

Note:

It is recommended for the e-learning course to be done on a laptop or a desktop. Please allow pop-
ups/disable pop-up blockers and clear your cache on your browser. If you do not have a laptop or a
desktop, you may wish to visit any NLB libraries with multimedia terminals (refer to the Note box
in 1. Registration of Online Theory Test) or attempt the e-learning course on Android mobile
devices.

a. Once you have successfully registered and made payment, you will receive an email within a few
days to inform vyou that you can proceed to attempt the Theory Test at
https://epace.sp.edu.sg/PACE/logon pace.aspx.
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b. Choose “Online Courses (SingPass Access Required)” in the dropdown list and log in using your
Singpass.

C [l ttps://epace.sp.edu.sg/PACE/logon_pace.asp: & S = @ g

SPHome ContactUs CampusMap Report Vulnerability

SP PACE
ACADEMY

‘,‘ Login

A nnouncement &

1 am logging for
Online Courses (SingPass Acce ~

Getting Help and Support

R Ter: 6772-1288
Privacy Statement | Terms of Use | @ [2021] Singapore Polytechnic

c. Click on “My Tasks” to find the theory test that you have registered for. Click on the e-learning

course if you wish to revise the topics that you will be tested on, before attempting the theory
test.

ESChinese1st
Tools Links My Account

Official (Closed), Sensitive (Normal) Report Vulnerability = Feedback » Help = Logout

My Courses My Tasks(2) Announcement Message m -
~——
Current Tasks ~  Date Descending - O Change View: O &

All Subjects -
[504061] Online Theory Test for E-Scooter - English (1st Registration) < Module
PAB_and_ES Module —
Expiry Date: 20-07-2021 11:55:PM a
from: Tan Ah Kow

* =

avorites

E-Learning for E-Scooter & Module

PAB_and_ES Modu LA

Expiry Dater 20-07-2021 11:55:PM y
from Tan Ah Kow

2 Task(s) in current page

d. Important information to take note:
e The e-learning course is not compulsory.
e You are not required to attempt the theory test immediately after doing the e-learning
course.
e However, please note that your account will be valid for 90 days from the day that your
account has been created. As such, please attempt the theory test within the 90-day time
period.
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4. Taking the Theory Test

Note:

It is recommended to do the theory test on a laptop or a desktop. Please allow pop-ups/disable
pop-up blockers and clear your cache on your browser. If you do not have a laptop or a desktop,
you may wish to visit any NLB libraries with multimedia terminals (refer to the Note box in 1.
Registration of Online Theory Test) or attempt the theory test on Android mobile devices.

a.

Once you have successfully registered and made payment, you will receive an email within a few
days to inform you that you can proceed to attempt the theory test at
https://epace.sp.edu.sg/PACE/logon pace.aspx.

Choose “Online Courses (SingPass Access Required)” in the dropdown list and log in using your
Singpass.

(@] [allnttps://epace.sp.edu.sg/PACE/logon_pace.aspx} £ * o= 3

SP Home ContactUs Campus Map Report Vulnerability

SP
—

| am logging for

Online Courses |Sinl Pass Acce ~

Getting Help and Support
R e 67721288

Privacy Statement | Terms of Use | @ [2021] Singapore Polytechnic

PACE

ACADEMY

A nnouncement &
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C.

Click on “My Tasks” to find the theory test that you have registered for. Click on the online

theory test to enter the theory test module.
ESChinese1st
Tools Links My Account
Official (Closed), Sensitive (Normal) Report Vulnerability « Feedback » Help = Logout
My Courses My Tasks(2) Anncuncement Message [:] -
N———
@ Change View: @ )

Current Tasks - Date Descending -

[504061] Online Theory Test for E-Scooter - English {15@ Module
dule. —

All Subjects

07-2021 11:55:PM

from Tan

avorites

E-Learning for E-Scooter

X PAB_and_ES Module

i Expiry Date: 20-07-2021 11:55:PM
from Tan Ah Kow

* @

L i Module

2 Task(s) in current page

You are required to read the test instructions before attempting the theory test. After reading

d.
the instructions, click on the theory test to start your test.

From:

& epacesp.edu.sg/PACE/course/viewer/?id=3970&mode=preview
[504061] Online Theory Test [504061] Online Theory Test for E-Scooter - English (1st
Registration) @ Tan Ah Kow
- PAB_and_ES

for E-Scooter - English (1st
Registration)

Instructions for E- .
Welcome to Online Theory Test for E-Scoater (English). You may begin by clicking on the content found on the left menu

Scooter Test
ES THEORY TEST (El
st Registration)

sldebar. Please remember to download your certificate after you have passed the test.

» Summary page
View Result/Print
Certificate
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e. Ensure that you have selected an answer for all multiple-choice questions before submitting the
test. You will be prompted to confirm if you are sure that you want to submit your test answers.
(i) Click “Yes” if you wish to submit your answers. Thereafter, the system will indicate your
score and whether you “Pass” or “Fail”.
e If you “Pass”, you can save or print your digital certificate at the “View
Result/Print Certificate” which can be found on the left panel. A digital certificate
will also be sent to your registered email address.

e You are advised to save a copy/screenshot of your digital certificate on your
mobile phone. This is for easy access should Enforcement Officers request to view

your digital certificate when enforcement commences on 1 January 2022.

@ epacesp.edu.sg/PACE/course/viewer/?id=39708mode=preview
From:

[504061] Online Theory Test [504061] Online Theory Test for E-Scooter - English (1st
) Registration)
for E-Scooter - English (1st _PAB and ES 1 Tan Ah Kow

Registration)

E-Scooter

t Synopsis:

Welcome to Online Theory Test for E-Scooter (English). You may begin by clicking on the content found on the left menu
sidebar. Please remember to download your certificate after you have passed the test.

e If you “Fail”, refer to 5. Re-Registration for a New Account on how to register for
the theory test again.

(ii) Click “No” if you do not wish to submit your answers. You will be taken back to the theory
test questions.

f. Important information to take note:
e The system will submit your answers automatically, if you did not submit the answers
within the given time.
e Questions that are not answered will be considered as submitting a wrong answer.
e Should you pass your theory test, your account will be automatically closed. As such, do
ensure that you have a copy of your digital certificate before logging out.

11
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5. Re-registration for a New Account

Note:

i) It is recommended for registration to be done on a laptop or a desktop. Please allow pop-
ups/disable pop-up blockers and clear your cache on your browser.

i) If you do not have a PC or a laptop, you may wish to visit the following venues to register:

e One-Stop-Centre (OSC) at Singapore Polytechnic. There will be customer service
personnel to provide you access to a computer to make your registration online. It is
located at Block T16, level 2, beside McDonald’s. The opening hours are 8.30am to
5.00pm on weekdays, 8.30am to 12.30pm on eve of Public Holidays, and closed on
Saturdays, Sundays and Public Holidays. You will need to bring along your NRIC and
relevant payment cards as cash payment is not accepted.

e Public libraries managed by the National Library Board (NLB). There are multimedia
stations at all public libraries except library@chinatown and library@orchard. Each
multimedia station offers paid access to the Internet for up to 2 hours. To access the
Internet, you can purchase Usage Time Blocks via the multimedia stations or the printing
stations. Singaporeans and PRs aged 50 and above can enjoy 1 hour of free Internet
access by logging in with their myLibrary ID. More information can be found here.

iii) Alternatively, you may wish to attempt registration on Android mobile devices by switching to
“Desktop View” in the browser settings.

iv) Please note that your account will be valid for 90 days from the day that your account has been
created. You have to attempt the theory test within the 90-day period.

a. Your account will be closed if you failed the theory test.

b. To take the theory test again, you will need to register for a new account.

c. Register for the theory test on Singapore Polytechnic’s Professional & Adult Continuing Education
Academy (PACE) website:
e Toregister for the e-scooter theory test, go to https://go.gov.sg/register-mttescooter
e To register for the PAB theory test, go to https://go.gov.sg/register-mttpab

d. Choose the language that you wish to take the theory test in. As you are re-registering for a new
account, please select “Subsequent Registrations”.

E-Scooter (English)

Electric-Scooter (First Registration)

i
(ﬂ\ togh.szied Online theory test for E-scooter riders >
o

Electric-Scooter (Subsequent Registrations)

Qnline theory test for E-scooter riders

12
Updated as of 6 January 2023


https://www.nlb.gov.sg/Visit/GettingOriented/AvailableServices.aspx
https://go.gov.sg/register-mttescooter
https://go.gov.sg/register-mttpab

e.

f.

If this is your second account registration, please select “Second Registration”, and so on. You will
need to select the correct registration box to proceed with re-registration.

LTA Online Theory Test For E-
Scooter Riders (English) - Fifth
Registration

Assessments

X

LTA Online Theory Test For E-
Scooter Riders (English) - Fourth
Registration Registration

Assessments Assessments

LTA Online Theory Test For E-
Scooter Riders (English) - Second

4

Please refer to 1. Registration for the Online Theory Test, from step (d) onwards, for more details
on how to complete the registration process.

- End of document -
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