
ANNEX B  
 
Shuttle train service between Gardens by the Bay and Tanjong Rhu stations 

 
Commuters can take the free shuttle train service from TEL Gardens by the Bay station to 
Tanjong Rhu station.  
 
To take the shuttle train service, commuters must: 
 
Instruction Reference 
a) Alight at Gardens by the Bay station 
b) Proceed up to the concourse level and tap-out 

at the fare gates (adjacent to the Passenger 
Service Centre) to end their paid journey. 

 

 
 
 



c) Follow the signage and walk towards the 
opposite end of the concourse. Join the queue 
if any.  

 

 



d) Follow the direction from staff who will guide 
commuters to go down to the platform to take 
the shuttle train. 

e) Alight at Tanjong Rhu station to begin your 
TEL4 exploration journey.  

 

 

Commuters may also take this shuttle train service to go back to Gardens by the Bay station from 
Tanjong Rhu station throughout the public preview day.  

In the event of large crowds, commuters may experience slightly longer wait times in between 
shuttle trains. 

 
 
 

  




